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Hyperautomation is a business-driven, disciplined approach that organizations use 
to rapidly identify, vet and automate as many business and IT processes as 
possible. Hyperautomation involves the orchestrated use of multiple technologies, 
tools or platforms, including: artificial intelligence (AI), machine learning, event-
driven software architecture, robotic process automation (RPA), business process 
management (BPM) and intelligent business process management suites 
(iBPMS), integration platform as a service (iPaaS), low-code/no-code tools, 
packaged software, and other types of decision, process and task automation 
tools.

“

– Gartner

“

Concept of Hyperautomation
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What are additional obstacles to effective 
information management?
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80% Of worldwide data will be 

unstructured by 2025 

450% Information volume growth 

over the next two years
-AIIM

Average number of systems 

workers access to find job-

critical information
-IDC

5
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Why does hyperautomation and integrated 
information management matter to users 
and process?
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Connecting 
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content together 

for modern work
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• Set unified Content Platform with business driven development tools for BPM

• Start with horizontal or vertical process optimization

• Include automated qualified signatures&timestamps, ARP, DM or AI tools

• Include external services in processes (OCR, AutoClassification,B2B,B2G)

• Include external users (end customers) in process via Customer Portal (Delivery, 
Sign, Approve)

• Enable secure electronic document archiving according to the latest local and 
international regulations

Tommorow’s steps 
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Integrated Solution

Connect End Users to business content in unified

process  applications to accelerate productivity, 

improve information flows and governance. 

Users work with content directly within applications

(Arhivo Portal) and use the content in context of 

the business process to optimize outcomes.
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