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Who are Cisco AppDynamics "/

.
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AppDynamics is a leading observability tool that delivers'fhélbtjéjh'ess INSi

.........

of their digital services through an outside-in lens. AppDynamics centralises

and correlates data into contextualised insights of critical business metrics to ,
give enterprises the power to prioritise actions based on business needs and i
deliver incredible customer experiences.

Cisco full-stack observability (FSO) moves
beyond domain monitoring into full-stack Full-Stack Full-Stack Full-Stack
visibility, insights, and actions across the Visibility Insights Actions
technology stack in the multi-cloud

environment, so operation teams can deliver %fﬁ @ gﬁ
—/

and optimize customer experiences.
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14 calls / min
1ms
U

Nexdos_amas/apm maer.. andact

‘apm-astropsy
2
v
EHCache RembveAl

someps
Ocate: mpnlf
amap:/apm_mser.

e p{ L
ama://apm_mser..nsctions/Brain =

MySQL DB-TREXDB...al-advanced-og

MERCHANT_PROCES...nterprise-comme.

LY
amap //apm_mser ., response excha
e

o

~3calls /min, 0 ms (asyne) 20 calls / min
9 i il

a” R

S % apmpaypal
U Nosot Mo
\ e m'?_om (async) LN

\ \ -~

\ " araiepl
» n 3 calls¥min 0 ms (async)sync)
2cals /i e () s, IS JMS_ 5 m

,
19 HTTP backends

Business Transaction - Operation Type 2

Ocalls min 15
HITP

Josc
_ B ity

T ome

33.5ms (2.6%)
.5 m (asvne) 128 >
0.14m Calls Custom

§73 Errors.

* = JDBC
. .
0mis . .
2 Cache un:ken{s ot . 21ms
5ms (async) e 214 calls / min

0ms Iy 3

m L 3 28"Cits 1.min, 567.ms_y, m
cache JM‘S LULLIE N 3 JDBC backends . Tenor/min  HTT

. ~ o 3dsv2-bos credorax net 443
6.6ms + S
I s N
JoBC .
.
*
1‘ min, 15
N 10 HTTP backends 0
19 caila /7

1.5ms 0ms JoRe

HITP JDEC fovese (] )
/ 2 JMS backends ™

3dsv2-bos.credorax.net:443 MySQL-CONDBO1.P..al-advanced-log

MySQL-CONDBO1 P..akadvanced-og

4 JOBC backends.

TOHTTP backends



\) Business KPIs

Orders Processed: Net Profits ($):

$833,946

\j Transaction KPIs

OrderProcessing AccountServices
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cisco ApprnamiCS ..
We Understand Your Industry e svis
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‘asco AppDynamics «I PERFORM IT

First Abu Dhabi Bank leads charge for
customer UX with full-stack observability

The largest bank in the UAE with an international network spanning 5 continents
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To remain competitive and continue to deliver the best customer experience FAB needed to
break down data silos, eliminate inefficiencies and downtime and gain more control over the
customer experience. 4‘

“We can’t rely on customers to tell us something is wrong. That
would be unacceptable. We need complete visibility across
everything that’s happening within our applications so we can spot
and address performance issues before they do.”

Says Emma Lewis, Head of Technology Service Management,

«D PERFORM IT



Solution /
Existing monitoring tools were replaced with AppDynamics L ; ) S RS
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Benefits
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e 61% reduction in downtime for a business-critical service providing: - - """

point-of-sale and integrated self-service banking
e 87% reduction in downtime for Internet and mobile banking »q
e 98% reduction in downtime for the multicurrency bank account service
e 99.2% availability of Business Applications
e 42% improvement in requests responses
e new insights into FAB’s performance at a granular level

e improved uptime and faster issue resolution
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