
Improve customer experience 
and reduce downtime with Full-
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Who are Cisco AppDynamics

AppDynamics is a leading observability tool that delivers the business insights 

in Cisco’s full-stack observability solutions to provide businesses with visibility

of their digital services through an outside-in lens. AppDynamics centralises 

and correlates data into contextualised insights of critical business metrics to 

give enterprises the power to prioritise actions based on business needs and 

deliver incredible customer experiences.
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Cisco full-stack observability (FSO) moves 

beyond domain monitoring into full-stack 

visibility, insights, and actions across the 

technology stack in the multi-cloud 

environment, so operation teams can deliver 

and optimize customer experiences.



Full-Stack Visibility

SaaS

SaaSSaaS

SaaS

SaaS

SERVICE

PROVIDE

RS

CAMPUS BRANCH DATA 

CENTER

EDGE | IOT & OT

COLOCATION

SECURITY

CLOUD 

PROVIDER

S

A P P L I C A T I O N

I N F R A S T R U C T U R E

N E T W O R K

S E C U R I T Y

U S E R  E X P E R I E N C E

B U S I N E S S



A Single Complex Financial Transaction

Gregory Paks

Retailer

API Gateway

Belgrade

Business Transaction - Operation Type 2





March
2014

We Understand Your Industry
Financial Services

Present
Day



First Abu Dhabi Bank leads charge for 
customer UX with full-stack observability 

• The largest bank in the UAE with an international network spanning 5 continents



Challenge

“We can’t rely on customers to tell us something is wrong. That 

would be unacceptable. We need complete visibility across 

everything that’s happening within our applications so we can spot 

and address performance issues before they do.”

Says Emma Lewis, Head of Technology Service Management, 

To remain competitive and continue to deliver the best customer experience FAB needed to 

break down data silos, eliminate inefficiencies and downtime and gain more control over the 

customer experience.
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Benefits

● 61% reduction in downtime for a business-critical service providing 

point-of-sale and integrated self-service banking

● 87% reduction in downtime for Internet and mobile banking

● 98% reduction in downtime for the multicurrency bank account service

● 99.2% availability of Business Applications

● 42% improvement in requests responses 

● new insights into FAB’s performance at a granular level

● improved uptime and faster issue resolution



For more 
information, 
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