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Self Payment World

Self Payment  WorldMirko Kiso, Bussines Line Manager 
Payten
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Self Payment World

SCA

IP

IK MDB

Telemetry

ATEXSCA
Strong Customer 
Authentication

IP
resistant to 

water and dust

IK
level of protection 
against mechanical 

impacts

MDB
Standard protocol for 

vending machines
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devices
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Self Payment Verticals

PARKING PETROLVENDING

SNACKS, 
DRINKS, 
COFFEE, 
TOBACCO

TRANSPORTATION PAYMENT KIOSKS

RETAIL
TRAVEL
HOSPITALITY
STATES & PROFESSIONAL 
SERVICES

TICKET VENDING 
MACHINES
OPEN PAYMENT
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Self Coffee Machine
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Self Ordering 
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Parking Unattended
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Self Car Wash Station
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Self Ticket Machine
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Self Transportation Validator
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Self Donor Cases 
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Parcel Locker
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EV Charger
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Self Payment Benefits

• 24/7 service for end-customers
– Freedom in usage
– Device prepared for Indoor and Outdoor solutions

• Cost reduction for merchants 
– No staff required
– No CIT companies costs – estimated on 7% of transaction value

• No cash troubles 
▪ No missing money in cashdesk​
▪ No possibilty to return change
▪ No need for cash management 

• Payten‘s experience in ECR integration
– We implemented a few main protocols (Payten ECR (SKIDATA), MDB, Designa, S&B...)
– Designa covers 50% of all unattended solutions in Europe
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Actual Numbers

• Romania: 1629 

• Bulgaria: 80

• Croatia: 97

• Serbia: 100

• Slovenia: 89

**numbers are the terminals with PayPro application
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Obstacles for Unattended Payment Introduction

For merchants:

• Minimum fee challenge for SMEs that have low average transaction amount

• Device price

• Integration
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Parcel Lockers – Potential

units per 10,000 inhabitants:
• DK: 25
• CZ: 6,2 
• AT: 2,5
• SK: 1,3
• RO: 1,4
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EV Chargers – Potential in Europe
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Payten Unattended Portfolio

All in one devices Only contactless devices

SELF 2000

SELF 4000 SELF 5000 OPEN 2500OPEN 1500

UPT 1000
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Payten Unattended Portfolio – Android 

SATURN S1U2

New model based 
on Android OS

Possibilty to work 
in ECR mode and 
as standalone 

Space for adding new 
Android non payment 
application 
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Thank you !
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