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Challenges banks face in branch marketing

Costly and manual content updates

Physical posters or USB-based screen updates are time-consuming

No centralized visibility or control  

Underused self-service devices

ATMs, kiosks, and tablets focus only on transactions

Missed opportunity for brand, cross-sell, or education

Compliance pressure

Legal guidelines require specific, visible messaging

Often cluttered or hard to keep current. 

Disconnected marketing touchpoints

Inconsistent branding or outdated materials across branches

Promotions vary by location or get lost in static signage

Declining foot traffic

Digital channels dominate day-to-day banking

Branches see fewer visits, but each one is more meaningful
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Key trends reshaping the modern branch

“Phygital” Banking 

Experiences

Digital Signage as a 

Strategic Asset

• Wait times become marketing or educational touchpoints

• Queue data helps optimize service and communication

Smart Queue 

Management

• Compact locations need scalable, multi-purpose tech

• Every device becomes a point of interaction

Micro-Branches & 

Kiosks

• Customers expect physical and digital to blend seamlessly

• Human assistance + self-service + personalized tech

• Real-time updates, targeted messaging, and dynamic visuals

• Shifting from cost center to engagement tool
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How can banks turn these challenges into strategic assets?
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X-visio

X-visio is platform-independent digital signage solution with extension for queue management system. The platoform’s purpose 

is to manage in an easy, simplified, and user-friendly way various types of multimedia content, which is being visualized on 

different interactive devices. 

Key functionalities: 

Branch device manager Interface Designer Campaigns & scheduling Playlist management 

Queue Managing System Reports Online booking Surveys 

Document list management User management Supporting devices
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Supported Platforms and Devices
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Value proposition • Easy information management and visualization

• Feature rich digital signage solution, combined with capabilities for customer 

interaction, queue managing system, service appointments, surveys, data 

gathering,  reporting and document management

• Optimizing the space requirements at customer locations through 

integrating in one display relevant information from different sources, incl. 

but not limited to QMS, Exchange Rates, Digital Signage, etc.
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Interface Designer
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Campaign Management and Scheduling 
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Play List and Document Management
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What makes 

x-visio different?

 Platform independent

Works on Windows, Linux, Android, Tizen (Samsung), and WebOS (LG)

 Flexible & scalable

Fully in-house developed—easily tailored to new customer needs

 User-friendly design tools

Create and update layouts with a drag-and-drop interface

 All-in-one management

Control a mixed fleet of devices and brands from a single system

 Integrated features

QMS, document lists, surveys—all natively supported

 Fully on-premise capable

Can be installed entirely within your infrastructure

 Cost-efficient & supported

Affordable with strong local support via Printec’s CS network
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x-visio as Information Kiosk

• Digital document Repository

• Surveys

• Currency exchange rates

• Training videos

• Children games
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x-visio as Digital Signage
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• Digital Signage & Calling 

tickets & Exchange rates

• Digital Signage on tablets can 

launch bank’s apps

x-visio as QMS + Digital Signage 
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x-visio 

is just the beginning

Alongside x-visio, we offer two additional core solutions 

designed to further support the digital transformation of banks
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x-pos
A seamless checkout experience powered by Android

X-POS is a flexible payment application designed for Android POS devices, 

offering two modes:

•Standalone operation

•Payment API for integration with apps like ECR, fiscal, or telco systems

Built as a modular framework, it enables easy expansion of features and supports 

secure transactions via multiple POS2Host protocols (e.g., ISO8583, SPDH) using a 

JSON-configurable engine.

Terminals are remotely managed via Watch4TMS, our terminal 

management system for updates, monitoring, and software distribution.

 Small businesses & pop-up stores: more space for the actual business

 Deliveries: payment flexibility at the customer’s door

 Remote workforce: close deals and collect payments on the spot
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x-visio & x-pos

•  X-Visio plays playlist with different 

images on the Idle Screen

• On Click the x-pos Payment application 

is lunched
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x-core
Unlock the possibilities of kiosks

X-core is a software solution for self-service kiosks (e.g. ATMs), designed to deliver a 

personalized, omni-channel experience aligned with the expectations of today’s digital 

consumers. It extends kiosk capabilities while allowing branch staff to shift focus toward 

high-value services and customer engagement.

Modular architecture includes:

• ATM client application – installed on each terminal

• X-Core portal & integration Layer – hosted on customer premises

• Tablet application (x-core mobile banker) – for real-time staff-customer interaction

Value Proposition

• Omni-channel capabilities

Consistent UX and set of transactions across mobile, web, and ATMs

• Personalized experience

Tailor-made interfaces, targeted campaigns, and contextual offers

• Increased productivity

Shift transactions to ATMs, freeing staff for advisory and sales roles

• Profit optimization

Reduce CIT and cash handling costs, optimize cash recycling, and enable real-time CRM-

driven offers

• Time to market

Rapid rollout of services or UI updates with full control over on-us transactions
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x-visio & x-core

• x-visio displays the digital signage content during idle  loop

• x-visio can work with X-Core or operate independently

• “Please Wait” or “Goodbye”  screens can be used as 

promotional touchpoints

• Adding ad banners on all screens
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The power of x: going beyond basic transactions in 

modern banking

Flexible Android-based payment 

application

→ Secure, mobile, and seamless 

payment experiences

Modular software for managing self-

service operations

→ The brain of the self-service banking 

experience

Digital signage, customer interaction & 

queue management

→ Turning screens into smart 

communication tools

Meet the x-suite:

Which empowers banks to 

go beyond transactions by 

turning devices into channels 

for engagement, control, and 

strategic marketing.
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Together, these solutions enable 

banks to:

•Go beyond basic transactions by engaging 

customers at every touchpoint

•Deliver consistent and personalized experiences 

across channels

•Streamline operations and optimize branch and 

self-service zones

•Leverage devices for marketing, communication, 

and customer insight

CONTACT US FOR MORE
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Who we are

17 
Countries

35+
Years

Employees

900+
ATMs

21,000

500+ 
POSsClients

728,000
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Leading customers across sectors with a focus in financial services
Selected examples



THANK YOU!

Igor Kujundziski, 

Group Technology & Solutions Architecture Manager, Printec

i.kujundziski@printecgroup.com
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