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Rakuten Viber Trends shaping the future

for business

of interactions with clients
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Zero-party data is key mobile-first super apps
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1 Video in high quality - https://drive.google.com/file/d/1btFV__pVQ6jSVfLKAYDJkaAiiFQg3Obb/view?usp=sharing
Sophia Pangani, 4/8/2025
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Rakuten Viber:
From free calls to
super app
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« Business Calls

* Click-to-Message
« Verification messages (OTP) Fre.e calls

+ SecurePlus messages oniPhone L ..

« Business Accounts for

messagin
enterprises 2010 )
« Self-Serve Business Accounts 2024 201
« Payment referrals
« Group payments /

2023

+» Business Inbox
« Viber Pay

» Channels

« Lenses

« Disappearing messages
2021

» Group video calls
- Payments in chatbots

2020

Launch
on Android

« Viber Out
« Sticker Market

2013

« Public chats
« Video calls

2019

= Group voice calls

« Business messaging
accounts

» Delete a message
= Chat API for Chatbots

» Chatbots
» End-2-end encryption by default

« Business Messages
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The super app
for all your
business needs
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Viber Advertising Solutions

Branded Click-to- Generative
Gems Message  response Ads

8 a evcrypted
Michali QA
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Supercharge your 2025
toolbox with new solutions

Viber Rich Business Communication

Full List Carousel SecurePlus  Verification (OTP) Business Calls

Screen Ads

FoodyFly

Find son
spec
Perfect gift fq
one pli

New Advertising placements Interactive Secure
Business Messaging Business Messaging
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P’ Award-winning
= product

“TheWi A :
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Keyword-triggered festive
animations

Holiday & occasion
greetings and phrases

Branded product placement
animation to boost visibility

confidential

Branded Gems:

Build exclusive holiday campaigns

Hey Maria! Did you manage
1o finish everything you needed
today?

Almost! Just a couple of
things left on my list.
What about you?

Same here. | had a busy moming
but got most of it done «

1228 W

Viber Advertising

L@

Hey, did you ever try that new
pizza place we talked about? ¥

Yeah, went last weekend! It was
awesome—totally worth it!
1223w

Told you! What did you get?

The classic combo and garlic knots.
So good! What about you? How's
everything?

1728w
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Viber Full
Screen Ads

oa oll T -

% gastro.xpress
Sponsored

Free delivery!

Order Now

New formats,
hew possibilities

Viber Dating Ads Video Ads
H [ 941 ol T -
- P ——
Bankfinitys
Openyouraoooun;tlnm

and get rewarded!

Find something
special!
Perfect gift for her- all in
one place!
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Viber Advertising
Solutions
Coming in 2025

Generative
response Ads

@ End-to-end encrypted
Michali QA
Call Ended

00:13

@ Globe (Grax

ASK HERE
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Secure Business Messaging:
Next-level protection

Viber Verification Messages Viber SecurePlus
(OTP) Messages

- > —

Viber Rich Business
Communication

UFG Bank
| S esarr e m 3820 UFGBank % , EUROBANKALERTS %,

(copy

«— Back

We've sent a
verification code
to your registered
phone number

Please enter the code below to proce]

with your account access

Register

aufg-bank.com

Hi David, this is your activation
pin. It will be valid for the next 5
minutes.

70016784

Copy password
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6 March 2024

Welcome to Eurabank e-
Banking services for Business.
The unique code is
AT12345PGF1QX and is valid
for 72 hours. Go to I
ebanking.eurobank

and select «Online Activation»

Enter the One Time Password
****3 to edit your daily limit.

Today

Complete the transfer to
another Greek bank to the
account *9132 of 5,236.35
EUR. One Time Password:
arrgg

Simplify authentication,
maximize safety &
security
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Improve customer
insights:

Conduct surveys,
gather feedback,
and guide decisions
seamlessly

in one message
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N
all ¥ =8

SecurePath Bank %,

a Hi, Maria

We've received your request to
change your online payment limit.
Please select the desired period
for the new limit:

Until the end of the day
E For one week
E For one month

E Permanently

Cancel the request

e Hi Maria,

Interactive communication:
List & Carousel Messages

1759

Microcredit

We're oxcited to lot you know
about & spocial offer just for
you! I Check out our talored
loan options 10 Meet your
needs. Don't miss out!

Swipe through 10 explore your
options., &

e

Up 10 5,000 UAH in 5 mirutes.

TS

Viber Rich Business
Communication

Coming in 2025

Enhance customer
experience:

Deliver key
information visually
in a single message




Rakuten Viber Viber Business Calls

for business Viber Rich Business

Communication
Enhanced customer
experience with free o /

click calls
worldwide - right in the app
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Rakuten Viber Enhance customer experience
A with a super app for banking

Let customers Enable free in-app Share sensitive
manage their account calls for support Collect feedback information and files

e & » - .
Thank you David for reaching out Hi David, congratulations on your

to us! @ first incoming transfer! #

& Incoming Transfer: 2,500 USD
Account Balance: 2,500 USD
Rewards Points: 250 points

Date: 05/01/2025

Sender: John Doe

Verify login

Please rate your conversation
with our assistant regarding the
PIN change so we can improve
our services.

Reference: First Salary Payment
Thank you for choosing UFG
Bank! Stay secure! &

Your feedback is very important
to us! Thank you for your support!

Excellent
Good
& Satisfactory

UFGBTS1654.pdf

< Poor

© Very Poor Download
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2 link to video: https://drive.google.com/file/d/1ccnZb_IT3MdloJeeNTg70OMzM2oCaeyFd/view?usp=sharing
Sophia Pangani, 4/7/2025
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Success stories:

How businesses achieve their
goals with Viber for Business
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Success story:

Easy Pay: Driving awareness and payments using promotional
tools and Viber Chatbot

/
4

280K 48K

Stickers sent  Stickers Packs
downloaded

® & ® ®
Result g.j)} "

)

Goals ¢ W
\ J )
® Build brand awareness

e Reach customers
¢ Simplify payments

306K+ ~2K

Chatbot Bills paid
subscribers  during two weeks

Rakuten Viber

for business

JNecHo 1 yecTHO ¢ EasyPay.

pu 3a AOBPO yTPO, A06LP Bever]
..., HO HE NO CMEeTKa.

: ' FREE DOWNLOAD I

ﬁ

Solutions /%

e Multifunctional Viber Chatbot
® Complex marketing
campaign

JIMTOKA? ETOY

S —

500.00 BGN, 3AXPAHBAHE"
HamrwsocT: 525.84 BGN

Bawwre GuTosm CMmeTKH Ce
nposepssar. Lle nonywre

CHOGWEHHE QO HAKONKOD MIUHYTH

Ll Mimare 4 cmerin 3a oSwo 219.17

ne.

Al Banrapus: 35.96 ne.
Codmicxa sona: 2348 ne.

Tonnoduxawyn Codus: 100.86 ne.
YE3 Enextpo Bunrapwa: 58.87 ne.




Success story:

ALTA Bank: Increasing engagement
and sales with Viber Business Messages

(¢ V,>\

Result (&) ] >

ALTA banka

s DotZivite Olimpijske igre na

(o) poseban naéin zahvaljujuci ALTA
+14,5%
()

Svakog vikenda, u periodu od

01.07. do 11.08.2024. godine,

placajte Visa karticom kod

odredenih trgovaca i iskoristite

brojne benefite.

Vi$e informacija moZete pronaci
tt e ] lt t = j,

+67%

Car loan applications

Upto 75%

Seen rates Visa transactions

Solutions «/%¢

. q . STABILNA, SIGURNA | JAKA!
Rlch Promotional Viber A 7
Business Messages
for marketing campaigns

Goals ;:ﬂ
y,

® |[ncrease sales of car loans

e Boost adoption &
transactions with Visa
payment cards

——————————— \—————

BANKA

STABILNA, SIGURNA | JAKA

Rakuten Viber

for business

This success story was achieved with Aktun

communications

ALTA banka

iz PoStovani,

Sajam automobila se zavrSava
danas, a nasa apsolutno
neverovatna ponuda za auto
kredit nastavlja da vazi do 31.05!
Fiksna nominalna kamatna stopa
od 5,77% sa valutnom klauzulom
u EUR, omogucava Vam da
realizujete potrebu za novim
automobilom.

Pozivamo Vas da nas

pogledate na sajtu alt:

putem call centra poz

broj +381 11 22 05 500, kao i
putem mail-a info@altabanka.rs i
da se uverite zasto smo Banka
po meri Covekal

Vasa ALTA banka.
STABILNA, SIGURNA i JAKA!

BANKA 7
s o frai |

AUTO
KREDIT

5 o
fiksna nominalaa
kamatna stopa‘od




Rakuten Viber

1000+ banks & financial companies
trust and use Viber for Business

, & eashuest
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