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6th GENERATION OF WEAVER AND Al CORE
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K@) 6" GEN OF WEAVER AND Al CORE, THE NEW ERA OF CONVERSATION

INTELLYA

R

HMilen Janic

Multilingual Pioneer within Conversational
= - - e . - PROVEN Platforms in CE with more than 7000 Use Cases
= ° " - = - EXPERTISE implemented in various industries.

7th generation of platform with unique Al.

‘ No technical knowledge is needed, built for business
— : EASY TO

: e users, to define and manage conversations easily, with
$ - 4 1-month long time-to-market. On-prem or cloud.

Easily utilize knowledge stored in documents,

RESOURCE tables, d.atabases, web pages, and more and bring it
| e ( to life with the help of LLM.

—
(@) INTELLYA

Al ART Unique Al Resolve cortex as the most
powerful concept of platform BRAIN.

1L |I ]

3843

Hana

A First Al assistance as an Advisor, Concierge,

Customer Support based on insights of ML-model
ADVISOR . . - esE . :
: provided in real time in different industries.

Please enter the desired amount
¥a ha trandferred




) UNIQUE CONVERSATIONAL ENGINE

INTELLYA uses all the most advanced concepts, large language models, language understanding, RAG etc.

NLU J /

LLM RESOLVE

<+ . CORTEX

‘ EMBEDDING Knowledge base

THE RAG E@% (DOC TPDF TXT <[>
CUSTOMER 2 &S (&:J (H

CONVERSATION ‘\\ ~
BUFFER ) ~ N\

b Live data feeds

(& (B (&




@) RESOLVE CORTEX TRAINING

INTELLYA uses all the most advanced concepts, large language models, language understanding, RAG etc.

Get all links 1

1ipem
2 ltems. e e input
L4 o5t i @
& [] Talse—] Ryt 2
; » Zitems 2 fterma
Scrape website Scan website? Merge HTTP Request Cleanup HTML Markdown \ Postgres
append HTML to Markdow Input 1 30 i { } sert Input D.o
Input 2. pul 2
v v /
¥ -

/3

2 lems
Merge markdowns Chunker

Embedder Add vectors
@ GET: hitpa://werw bBZ netfsp POST: hitps://wiwn.b82 net/sp.

Docling extract

Document invalid

AMQP Trigger

Local File Trigger Validate document
Path

Upload document

~.



Oy RESOLVE CORTEX INFERENCE

INTELLYA uses all the most advanced concepts, large language models, language understanding, RAG etc.

B —

o A

Query agent
¥
When chat message  PreProcess and Guard Ralls and
recehved transform valldatien
[F) i+ piEHEm g@.g l—D
l:;luer:.l I:Hspatn:her Merge Surnmarize and ualrda:eta rvert and transform Respnn-d o Weabhook
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RESOLVE
CORTEX
INFERENCE

Very deep dive

Question validation
Validate if question falls under the set up guidelines and rules

Convert audio
Check if message is audic and convert it to text using LLM

& -DJA

b 3
1itam 1item 2items Add question
OpenAl Workdiow
Transcribe Recording
e rile Inpul 2 items - el
L 2 & POS T2 iterns: == 1T 2 items ==
1 o 1 alsg
x v v v v
Incoming message isAudio Merge inputs Validate question Check if valid
sppend
Invalid question
Chatbot scenarion/flow
Detect entities in the question and the intent and start a fiow.
R extactentities
+ ‘Weaver process
Query router (&) RAG
Retrieve similar vectors and paragraphs based on those vectors. Use ReRanker for advanced similarity sorting.

UseLLM to determine if the answer 1o the question is defined

ina chatbot scenarion/flow, SQL data source of imported
®) 1@ ® &
{ } x x
Embed question Retrieve vectors Get paragraphs ReRanker
Query router Switch

mode- Rules

SQL Query agent

Generate & SQL query to provide answers from database based on tha description of the data sourca

®o e FE @

Execute query Validate result Switch result Plotting agent

mode: Ruies 5

SaL Agent

ey

Convert audio

I answar naedis to be audio, generate audio from provided answer.

Summarize and validate

Use LLM to generate an answer based on the praviously retrieved data. Validats answer against rules and guidelines and check for

- @ :
B s 0O -~
. faige. Add answer isVoiceAnswer Merge3 Respond to Webhook

L1 Validate answer isValidAnswer

getConversation

) 4+
5] Invalid answer

OpenAl Chat Model1
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& KNOWLEDGE-BASED Al ASSISTANT

INTELLYA

SR EN AR G./ INTELLYA

—

SR EN AR & INTELLYA

How many reward points do | get

with Visa Platinum card? How many supplementary cards

do | get with that card?

KNOWLEDGE-BASED

-
T INTERNAL ASSISTANT
You get 5,000 welcome rewards
points with the Visa Platinum You can request up to 2 free
credit card. supplementary cards with the
Visa Signature credit card. —_
o 7 Fully harvest the
ﬂ n | R )| power of Large
. e BB L anguage Models
) Documentation e
And how many with Visa . Py L
Signature? Which of the 2 cards provides discovery, employee | ‘
better benefits? education, and ! /
03 onboarding
N Save time and
T valuable resources
You will receive 10,000 welcome
rewards points with the Visa The Visa Signature credit card

Signature credit card. offers more benefits compared
3 to the Visa Platinum credit card.
With the Visa Signature. vou can

& Enter message & Enter message

A=

©
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N OCCASION-ORIENTED BANKING

INTELLYA

e
\(_-‘9 INTELLYA =
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@) INTELLYA

)J INTELLYA COMPLEX
TRANSACTIONS

O

chgose: to be transferred.

| want to send money to my
daughter

Own
account/internation

SOEUR
— . al account transfers
GE;’ To start off, please choose the
account you'd like to send the money T
’__9 from: _pzp
Hana Hai transactions
) = . i Please confirm the requested
i transaction:
sesvgs23 Change credit
- a Exchange card limit
T it noney between
o Transaction details: foreig naccount
| have found more than one Source account: #6523 currencies
account associated with T Phone number of the

Loan installment
settlement

beneficiary Daughter. Please

choose: recipient: +1382133345467
124

Amount: 50.00 EUR
Please enter the desired amount Fee: 0.00 EUR

tn he trancferrad wallahle halancs after o /
Enter message ° . Credit Card f: |
Enter message ° [Enter message ° debt settlement

Predefined bill
payment

Utility bill payment




©
.NSEL{,A Al-DRIVEN PERSONAL FINANCIAL ADVISING

SR EN AR (Q:y INTELLYA

SR EN AR @/ INTELLYA

has my spending on taxi changed

since december? In order to achieve your saving

goal and be able to spend 5.000 PERSONAL FINANCIAL
EUR more on Travel in 2023, |

recommend that you reduce RO BO ADVISOR

your monthly spending to:

200.00 EUR on Transport, than
you will save 100 EUR ;

300.00 EUR on Restaurants, than
Teodora, your expenses on you will save 200 EUR ;
Transportation - Uber in January 100.00

2024 were lower than December EUli on Entertainment. than you
2023, as seen below: will save 200 EUR .

Spending and asset
breakdown and
investment tracking
. Portfolio structure
: proposal and personalized
ﬂ 0 investment action plan
Proactive
communication,
payment, and
investment reminders

spending trend - Uber

e

ks

° & Fl?t':'v message

. BEEEEE

€

& tntel message
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Weaver / Bot / Knowledge base

< Knowledge base

Type Name

",'@
©
©]
©)

ExchangeRate.txt
1 min ago

BizPRO platni racun | Banca Intesa

2 min ago

BizCOMFORT platni racun | Banca Intesa
2 min ago

BizSMART platni raéun | Banca Intesa

2 min ago

VisitMuseum

21 hago

Prilog MB-11 - Kredit za Zene u biznisu EBRD -

fiksne stope.pdf

© 6 days ago
Prilog KARMB-04 - Visa Business Gold - pravna
lica.pdFf

@ 6 days ago

Prilog MB-01 - Kredit za likvidnost - Biz Minus
@.pd

6 days ago
TeamsGreeting

16 days ago
AdditionalAnalyses
16 days ago

Description

https:/) .bancaintesa.r li-biznis/platni-racuni/biz-pro.html

hitps://www.bancaintesa.rsfmali-biznis/platni-racuni/biz-comfort.html

#
<

‘Weaver

Reqguest
@
form of an elegant -
T
@ whatisintelys
Do you want to see
Meetintellys G Weaver Functionalities?
g parin Ve
No
B3 @ @
211 Choose Intellya"s
=+ o procuct
Wesver Selectaa ®
Selects
Selecta
B &6 R
selecta

Read more

©y + ADD NEW KNOWLEDGE HERE

2 Stories »
 Document
[%] Rich text

@ website
—_—

A3 Text

- (2 Quick reply

EE: Menu

4 image

(&) Video

D Sticker
0 WVoice
™ HTML
Ink
Ag

KNOWLADGE BASE FOR BUSINESS USER

Operations menu

{3 Intent

1 send email

@ Mearesk locakion

© Location by address

31 REST API

& Executec#
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6th GENERATION OF WEAVER AND Al CORE
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@) 6th GENERATION OF WEAVER AND Al CORE

INTELLYA Al is not chat-bot only

Step 2. Brisanje iz baze znanja kada se obrise dokument

ot{ridel-

f SabectFor Existing Paint N.usmungvump Delete Existing Paint]

.r’
!

Step 1. Odabir destinacionog foldera odakle pmriacimof Step 3. Azuriranje baze znanja kada se dokument promeni

dokumenta. Step 5. Al agent za finansijsku analizu

81 1Fi 48 17/ (b @z e

: TV 90

ST

i

Chat Trigger
Lacal Fi]é'fﬂnl:’ Zet Variables Handle File Evens Search For Existing Point1 Has Existing Point™1 Delete Existing Point Remap for File Added o R
i el Wil Flow &
. Wector Store
/ @ L S
{ 'y .
5 * / Mistral Elaud Chat -
tep 4. Dodavanje novog znanja iz novih dokumenata Madel +

Gdrant Vector
Storel

E-..': + L_ + +.._,—._| m

Wihen clicking "Test
vearkFlow®

Store

.‘
< Dufault Dats Laader

Embeddings Mistral

Coud 2
I

Recursive Charscter
Texr Splitter

Bead File Pregare :mndmg
7 Bocurnert
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HOW TO CREATE Al ECOSYSTEM?

_ BANK'S UNIQUE USE CASES

HIGH LEVEL OF PERSONALIZATION
Personalization and adjustment to company’s business

BEST PRACTICE TEMPLATE- BASED PROCESS APPROACH
Appointment scheduling, location services, transactional
scenarios, ticketing, urgent case handling

PRE-TRAINED WITH INDUSTRY-SPECIFIC TERMINOLOGY
AND EQUIPPED WITH PRELOADED DATA RELEVANT TO THE INDUSTRY.

CONVERSATIONAL Al PLATFORM

Gen Al supported

Automatic intent and answer generation, multilingual, omnichannel,
voice support, unified tool




) IN THE COMPANY OF GREATES

INTELLYA

WHO DID WE HELP REVOLUTIONIZE THEIR BUSINESS

SO FAR?

Raiffei o Il Ay Ly
x B,CAINle(I sen ] BANCA INTESA A G EANKA . ;UKHAN BANK

@ otpbanka ¢4 UniCredit & EUROBANK K Kapital Bank

Direktna
m MEDIGROUP

A1 FILIP=* CPBUJA  QATARZE
2 Lowusbu!
@crompucnyye Wehan (7 BRI MINALED . 2C...

AIRWAYS d =il
$ Peny6nuka Cpbuja BAPUS S
Peny6 a Cpouja %_ C
MyHHETAPCTRG APOCRETS, . Arenuuja 3a ﬁcsﬁ eaHoct caobpahaja = D“‘o"mtwm'_'. '''''' .\
HayKe 1 TeXHONOLWKOr pa3eoja { \/ strukovnih studija
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FOR YOUR ATTENTION.



