




with more than 7000 Use Cases 
implemented in various industries.

of platform with unique AI.

is needed, built for business 
users, to define and manage conversations easily, with

Easily stored in documents, 
tables, databases, web pages, and more and bring it 
to life .

as the most 
powerful concept of platform .

, Concierge, 
Customer Support based on insights of ML-model 
provided in real time in different industries.



THE
CUSTOMER









Fully harvest the 
power of Large 
Language Models

Documentation
discovery, employee 

education, and
onboarding 

Save time and 
valuable resources



Own 
account/internation
al account transfers

P2P
transactions

Change credit 
card limitExchange 

money between
foreign account 

currencies 
Loan installment 
settlement

Credit card 
debt settlement

Predefined bill 
payment

Utility bill payment



Spending and asset 
breakdown and 
investment tracking

Portfolio structure 
proposal and personalized 

investment action plan
Proactive 
communication, 
payment, and 
investment reminders









CONVERSATIONAL AI PLATFORM
Gen AI supported
Automatic intent and answer generation, multilingual, omnichannel,
voice support, unified tool

PRE-TRAINED WITH INDUSTRY-SPECIFIC TERMINOLOGY
AND EQUIPPED WITH PRELOADED DATA RELEVANT TO THE INDUSTRY.

BEST PRACTICE TEMPLATE- BASED PROCESS APPROACH 
Appointment scheduling, location services, transactional 
scenarios, ticketing, urgent case handling

HIGH LEVEL OF PERSONALIZATION
Personalization and adjustment to company’s business

BANK’S UNIQUE USE CASES






