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Turn Every Customer Touchpoint Into
Opportunity



ﬂﬁ\% How do Customers Perceive Bank?

Flametree

v Interactions effectiveness and convenience
significantly impact client satisfaction and overall attitude

Vg Humans can be unreliable, inconsistent, hard to manage, and
expensive

&/ The situation can be improved by involving Al Agents
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I@L’ Al That Speaks, Solves & Sells
ﬁrf - So, You Don't Have To

Flametree

4 N N\ )

Sales & Marketing Customer Support Debt Recovery &
Collection
Personalized, data-driven Instant, intelligent and Engage debtors, send
campaigns that target personalized support — timely reminders and
prospects at the right automating up to 80% of track payments —
time with the right inquiries. reducing manual effort

context. while improving cash flow.

©2025, Flametree. All Rights Reserved



%t% Al & Human Collaboration

Flametree

, -
Al as a Co-pilot

a Client service request $ =
9 Co-pilot suggests an answer %%" 9 >

e Human edits and sends the final reply

|

N

/ [ ] [ ]
Al on the first line
a Client service request

9 Al replies
—> J
e Transferring to a human, Al acting as a co-pilot |

\ e Human continues the conversation l E'f _i 9 CLIENT
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Flametree

____________________________________________
" S

Instant Answers to Complex
Questions

« Upload FAQs to enable accurate
replies

* Voice or text in 150+ languages

 Flexible dialogues based on
intent, not scripts

------------------------------------------------
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ﬂﬁ\% Case Study: Customer Support T}

----------------------------------------------------

Personalized Support & Account
Operations

« Auto-fetch user data to resolve
account-specific queries

» Support customers in completing
actions

* Real-time updates on status of
requests

----------------------------------------------------
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\ r Chat with the Agent Chat with Website Assistant

Flametree B Heiol Welcome to UPPERSETUP. My name is
Mohammad, and Fm here 1o assist you. How can
| hizlp you today? assistant, ready to help with any guestions

U about cur platfiorm and services. How can |
assist you today?
185

Welcome to Flametrea! M Flame, your Al el

3 UPPERSETUP s~ e "

un ADVANTAGES PRIC

Flametree

Online platform for company registrationjiaeishetneiitimin

. b Maohammed, and I'm here 1o 85381 you. How can Streamline Customer En a emen
and business management in the UAE e o toy? b gag % e e e
w Platf

1423
today?

RLE-5)

Get the optimal solution for the form and location of company registrati
based on your goal, or choose from the catalog of 7 emirates
Enable your team to create Al Agents,
launch campaigns, and handle exceptions
I in an Al-powered interface

Hi there! (b My name is
Mohammed. I'm here o
help you anytime!

e Hi there!(>My name is Flame.
CHAT WITH Al AGENT NOW I'm here to help you anytime!

<« m :ollBlzlesant yoola.com U]

Ayuda
1 am a digital assistant of BizMission & o 8 e < , FlameTree 5
My job is to help you quickly find club ~ Active
s with the andr &=
@ Monetech Inicic  FAQ  Politica de privacidad App Bienvenido a Monatech! Soy Miranda, tu you need, using information from the profile ‘ ek it s

map.
asistente, lista para ayudarte con cualquier Welcome to Yoola! I'm your Al assistant
and ready to help with any questions about

our services. How can | assist you today?

What services do you offer?
21860
@ Fiomerree - ustnow
iCuanto puedo pedir
préstado? Hil Yoola offers a range of services to help
you grow and monetize your YouTube

To get the best result, specify the query

in the format: what you are looking for

(contact, advice, partnership, etc. ), in what

area (e.g., marketing, finance, IT), on what
market or in what region (e.g., Europe, CIS, =
cryptocurrency market)

pregunta sobre nuestros servicios, (Como

puedo ayudarle hoy?

PRESTAMOS AL
INSTANTE, CON 4
CORAZON

Monetech v

All BizMission resources can be viewed at
https:/busin mission.org/link

Desde $500 hasta $1,000 MXN desde tu | > =
celular / Taplink BizMission @\ A e, channel. Here are some of our key
~ . services
jHola! ;Como estas? Estoy aqul para o solicitar un total de
e o el . MXN 5,000. ;Te - Channel Development Support: Our
ayudarte con cualquier gunta que T R LT gustaria compartir tus experts provide consultations and
tengas sobre Monetech. (En qué puedo MON g Pi0.op oy datos de contacto recommendations to optimize your videos
RS P and grow your audience.
asistirte hoy? - = para q :
A3 o | found several BizMission members who nuestros asesores Qﬁ'ﬁi’ﬂ:ﬁfﬁ?ﬁ :le?j;g‘::‘:::r:)can
"z 3
J can help you open a company in Dubai Zue‘:la :5'5“"9 f;‘” avoid monetization issues and assist with
) letalladamente?

appeals and strike disputes.
- Yoola MoneyBoost: A unique tool to easily
set up all types of ads and ad intervals on
your videos.

*Stupachenko Kirill*

Business: *Legal company CLIFF* [link to the

company] (http-//www.cliff.ru)

Description of activities, resources and © - Free Access to Professional Tools: VidIQ

sphere of influence: International legal PRO for advanced analytics and

r and tax consulting for Russian clients Key r optimization tips, and Epi- _ ‘c Sound for

areas: Opening accounts, companies and

| supporting activities in various jurisdictions,
including the UAE Consulting on legal issues
of a wide spectrum, audit, accounting

Posts More »

« + @ -
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Playground

Agents =l 7 £

1. Banking Support
Banking Chatbot

2. Campaign Collector
Banking Chatbot

3. Website Assistant v2.0
Banking Chatbot

4. Bloggy Email Agent
Banking Chatbot

5. Cashtech Assistant Web
Banking Chatbot

6. AB Recovery Collector
Banking Chatbot

7. Alpha-mega Bank Web Assistant
Banking Chatbot

8. Flametree Website Assistant
Banking Chatbot

Stopped

Stopped

Stopped

Stopped

Stopped

Chat

?  [Type your message

HO

@ Vv Session results

No results found

Vv Session parameters

No parameters found

®

© Version: 3.4.4
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ﬂﬁ\}rf Case Study: MFI Dropouts Management

Flametree

4 )
WhatsApp Outreach (5 min after leaving website)
* |dentify the dropout reasons qi‘ Jira
« Address objections/benefits explanation/special offers
 Transfer to human/ticket registration @

J

4 )
Inside collection ﬂg/}rk
Gather data for product/process enhancement ﬁ (

9 Flametree y
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Flametree

ic
Effortless Al Deployment

Adjusts Al Agent workflows and
behaviors through a no-code
approach.

-

~

Configure Al to fit your business, not the

other way around

8=

O

Human in the Loop Support

Al handles routine tasks, while
human operators step in when
needed, guided by real-time Al-
powered insights.

(5
Seamless Integrations

Connect effortlessly with any
communication channels,
back-end systems and external
service.

.

AN

~

f
Deploy your way
Get started with the SaaS version or

choose on-premise or private cloud
deployment - whatever fits your

J

©2025, Flametree. All Rights Reserved

infrastructure best.

-

%
~

-

J

J
4 )
Zay’
Model-Agnostic Architecture
Choose the right LLM for each use
case, with full support for both open-
source and commercial models.
- /

Al That Gets Smarter Over Time

Flametree's adaptive learning ensures
Al Agents evolve, improving efficiency
and accuracy with every interaction.

11



ﬁrf Communication Channels

Flametree

4 )

O ®

Instagram Telegram WhatsApp Twilio SIP

@ 0 X @

Web Email Facebook Mobile app.

\ messenger /

©2025 Enfint. All Rights Reserved
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Flametree
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(oD

Service (SaaS):

The client can access our
multi-tenant cloud
Instance without needing

a separate installation

©2025 Enfint. All Rights Reserved

~

Deployment Options

-

B

—\

On-Premises Installation:

A dedicated instance on the
client's premises, either on their
own hardware (e.g., data center)
or on their account with cloud
providers like AWS, Azure etc.




ﬂﬁ\t‘% Flametree Implementation Journey

Flametree

-

2 Website Assistant

NS
j Handles general inquiries about products and
services, while capturing prospect contact information

Lot

g
( [ J
. Customer Service Agent
%%} (Integrated into Bank’s Mobile App)
Assists with account and transaction-related questions,
performs operations, and delivers personalized cross-sell offers
\
-
c?ft. .
L:tt-t"} Outbound campaigns
H\T}} Coordinate multiple Al agents working in sequence to
engage customers and drive specific outcomes

©2025, Flametree. All Rights Reserved



Q&A

! talk2us@enfint.ai S \ /’_/ q 5'
enfint.ai . — / \

i
¢

Flametree
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