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Protect your revenue and reputation with a highly effective digital dispute
management proposition

Rich and comprehensive features |
With Nexi proprietary technology &
innovative products

One of the best user experiences in the
market | Fully digital dispute initiation
through MyDispute

Fully Managed by Nexi | Tech, Ops,
Products, Compliance. You name it, we
take care of it

Regulatory and Scheme Compliance
Guaranteed | Regulatory and scheme
mandates are managed by Nexi
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You will experience a seamless dispute process due to automation and Nexi
managing complexity towards schemes on your behalf

Of received disputes are
initiated digitally

Please select the correct option

Of fraud reported disputed are
reimbursed within 24 hours

Of chargeback are automatically
submitted via Schemes
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Get ready to transform your dispute management with Nexi

Smart questioning
shapes an intuitive
UX & 1st time
right with pre-
filled case data
based on clearing
data. This results in
better experiences
for you and your
customers
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Remove the burden
of investing in
Technology, Scheme
& Regulatory
compliance, Custom
er Service, Product
Development and
process
optimization — all
fully managed by
Nexi

Modern
technology with
seamless
integrations to
schemes (Visa &
Mastercard) with
low
implementation
effort needed with
the standard
solution




Get in touch with us

WHITE PAPER

Digitalised dispute
resolution

Why the customer journey is crucial



https://www.nexigroup.com/content/dam/corp/downloads/media/news/2023/12/whitepaper-dispute-resolution-nexi.pdf
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